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The Brain Injury 
Association of Canada

wishes you a happy 
and SAFE 

Holiday Season

HAPPY HOLIDAYS

BIAC wants to remind you to ensure you have a safe 
and happy holiday season!!!

The following tips may help you to 
prevent or minimize your risk of head 
and brain injury:

Wear appropriate protective 
gear during sports and other 
recreational activities. Always use the 
appropriate protective gear for any 
sport you or your child undertakes. 
Make sure the equipment fi ts 
properly, is well maintained and worn 
correctly. Follow the rules of the game 
and practice good sportsmanship. 
When bicycling, motorcycling, 
snowboarding or engaging in any 
recreational activity that may result in 
head injury, wear protective headgear.

Buckle your seat belt. Wearing a 
seat belt may prevent serious injury, 
including an injury to your head and 

brain, during a traffi c accident.

Make your home safe. Keep your 
home well lit and your fl oors free of 
clutter — meaning anything that 
might cause you to trip and fall. Falls 
around the home are the leading cause 
of head and brain injury for infants, 
toddlers and older adults.

Protect your children. To help 
lessen the risk of head and brain injuries 
to your children, pad countertops and 
edges of tables, block off stairways 
and install window guards. Don’t let 
your children play sports that aren’t 
suitable for their ages.

Use caution in and around 
swimming areas. Don’t dive into 
water less than 9 feet (3 meters) deep. 
Read and follow posted safety rules at 

water parks and swimming pools.

Wear sensible shoes. If you’re 
older, wear shoes that are easy to walk 
and maneuver in. Avoid wearing high 
heels, sandals with thin straps, or 
shoes that are either too slippery or 
too sticky.

Don’t drink and drive! Always 
know who the designated driver is. 
If there isn’t a designated driver take 
a cab or call a driving service like 
Operation Red Nose.



Barb Butler, our Impact Editor, meets 

Brad Wall, Premier of Saskatchewan.
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Hockey Canada has launched a new smartphone app 
aimed at reducing brain injuries in the sport.p

Barb Butler, our Impact Editor, meets 

Message from the Editor - Barb Butler
Welcome to the fi nal edition 

of Impact for 2012, a year 
that has sprinted by. I hope 
2013 is one you are looking 
forwarded to and that you are 
approaching it with renewed 
energy and the desire to make 
it better than the last. 2013 
will be a year in which we 
hold the 10th annual BIAC 
Conference. Be sure to watch 
future newsletters for calls 
for speakers and information 
as to location and time. 
If you have any thoughts 

surrounding conferences in general as always 
I can be reached at barbbutler@biac-aclc.ca 

Christmas is not a time nor a season but a 

state of mind. To cherish peace and goodwill, 
to be plenteous in mercy; this is the real spirit 
of Christmas. Christmas waves a magic wand 
over this world, and behold, everything is 
softer and more beautiful.  I am not naive 
enough to think that because it is Christmas 
everything will be perfect but I am optimistic 
enough to believe, that if people can really 
embrace the magic of the season, the world 
for a few days, can be a better place. 

I urge you to stay safe, be happy and 
have fun! Be kind to one another, smile at a 
stranger, and above all be good to yourself.

Have a magical Christmas and a happy 
joy-fi lled 2013

Your editor,
Barb Butler

Available in both English and French, and with versions 
for adults and kids, the app includes medically approved 
information on everything from concussion symptoms to 
return-to-play protocol.

“You can have your phone on the bench ‚Äî it’s that close,” 
said Hockey Canada president Bob Nicholson. “It’s right in 
the (coach or trainer’s) hands.”

In development for more than a year, the app is available 
for BlackBerry, iPhone and Android and can be downloaded 
for free from Hockey Canada’s website, BlackBerry’s App 
World, iTunes or the Google Play Store.

The app was a joint project with the Canadian Centre 
for Ethics and Sport, the Coaching Association of Canada 
and ThinkFirst Pensez d’Abord Canada. It was funded by a 
$1.5-million grant from the federal government.

One of the benefi ts of the app is that Hockey Canada has 
the ability to update it immediately with any new advances 
made in the industry. Nicholson was also touting it as a 
resource for not only coaches and parents, but young players 
as well.

“There are two different targets here,” he said. “We’re 
hopeful that coaches will have it on the bench and players 
will watch it in dressing rooms. With that, we’re really trying 
to make sure that we get to everyone involved in the game 
in Canada.”

The app was launched with an endorsement from Sidney 
Crosby, who missed signifi cant chunks of the last two 
NHL seasons because of concussion-related symptoms. 

The Pittsburgh Penguins captain said he admires Hockey 
Canada’s “commitment to educating families and players 
about all aspects of the game.”

Nicholson recently became a vice-president with the 
International Ice Hockey Federation’s executive council and 
believes the app has the potential to be useful around the 
world.

Hockey Canada doesn’t have specifi c numbers on the 
amount of youth hockey players that suffer concussions each 
year.

“We just know that it is happening a lot,” said Nicholson.

“Hopefully, this (app) is going to spread not just in 
Canada, but throughout the world,” he added.

mailto:barbbutler@biac-aclc.ca
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Hello, 

My name is Lindsay Labonte and I am 

attempting to raise awareness about the 

seriousness of concussions through social 

media. I have started a Facebook page and 

Tumblr blog where families, friends and 

concussion survivors can fi nd information, 

stories and support. I would appreciate it if 

you shared these links with neurologists or 

had them available to patients with concussions. When 

I was fi rst diagnosed with my concussion and later Post 

Concussion Syndrome I felt very alone. I do not want 

that to happen to anyone else. I would greatly appreciate 

your help spreading awareness about the seriousness of 

concussions.

Sincerely, Lindsay Labonte

Links:

Facebook: https://www.facebook.com/
postconcussionsyndromeawareness

Tumblr: http://concussedperspective.tumblr.com

It is hard to believe that the end of the year is almost 
here. It has been a great year so and I look forward 
to an exciting beginning to 2013. December is such 
a busy month with Christmas and the New Year.  We 
want to be sure as we get into the hustle and bustle of 
the preparations and the celebrations not to forgot to 
celebrate our successes and the successes of survivors 
and their families across the country

As 2012 comes to a close, we are just settling in to the 
reorganization of the Offi cers & Board of Directors and 
still looking forward to meeting all of our new members 
in the near future. My term as BIAC President has been 
a whirlwind of information gathering and ideas from 
across the board.  As we begin 2013, I hope to have your 
help in putting some of these great ideas into action.  Our 
doors are always open to new direction!

This past year has indeed been a good year for the BIAC. 
There are still many people that I want to personally 
thank for all their hard work. Our success this year is the 
result of a shared commitment to our organization, our 
survivors and their families.  The topic of brain injury 
awareness and the successes of survivors are becoming 
more and more apparent through the great work of our 
volunteers and those that share our interests.  

 Our messages of awareness are such an important 
part of our organization and through the upcoming 
snowy season, I invite you to help to spread the word of 

protecting our brain. Be careful to avoid slips and falls.  
Always wear your helmets when skating, skiing, biking 
(remember snow tires) and sliding.  Of course, during the 
upcoming festivities and snow conditions, remember to 
be extra vigilant on our roads.

The BIAC celebrates its 10th Anniversary in 2013. 
We are a great volunteer success story, one that I hope 
continues for many, many years to come. For this, and 
more than anyone else, I thank you - our loyal and 
growing supporters.

I wish each and every one of you a healthy, happy and 
safe holiday season, with all my best wishes for a successful 
and rewarding 2013. 

Message from the 
President of BIAC

Letter to the Editor

https://www.facebook.com/
http://concussedperspective.tumblr.com
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From the Executive Director, Harry Zarins 

The Brain Injury 

Association of Canada 

is heading into its 10th 

year of operation in 

a few weeks. As the 

season of giving is upon 

us, the Association is 

asking all Canadians 

to consider making a donation of $10 or any multiple of 

10 ($100 to $1,000,000) to the Association this Holiday 

Season. 

Over the last four years, the Association has provided 

referral and information services to over 3,000 Canadians 

by e-mail, phone or personal connections. The 

Association has connected with over 10,000 Canadians 

through its Newsletter, website, and various social 

media tools such as Twitter, Facebook and Pinterest. 

We provide research fi ndings and information on 

rehabilitation and brain repair. We also share stories 

about the challenges of creating awareness of acquired 

brain injury and reducing the stigma as it relates to brain 

injury. Our annual conference this past year in Ottawa 

attracted more that 65 speakers from around the world 

and saw expanded media coverage on brain injury. 

Finally, media requests to the Association have increased 

and continue to do so.

We have had many highlights, but the ones that stand 

out are the number of research projects on brain injury 

that are going on across Canada with the support of 

the brain injury community. Canadians are beginning 

to realize that brain injury is a silent epidemic that has 

to be addressed. It is encouraging to see that, with 

the continued support of Canadians, we are moving 

forward and addressing a very important health issue. 

These are just a few of the reasons why you, your family, 

friends or colleagues should consider making a GIFT / 

DONATION TO BIAC THIS HOLIDAY SEASON! 

Go to www.biac-aclc.ca and hit the donation button. 

THANK YOU!! The Brain Injury Association of Canada 

does not receive government funding. Our registered 

charitable number is 862771540RR0001

Recently, at the recent Toronto Rehab Annual 

Research Day a number of quality cutting edge research 

projects related to brain injury were presented. During 

Grey Cup Weekend, a two page feature article by Mary 

Ormsby on the Science of Hard Knocks “A CFL star’s 

brain and how it can help you” was published in the A 

Section. 

http://www.thestar.com/sports/football/cfl /
article/1292400--a-cfl -star-s-brain-and-how-it-
can-help-you

During a recent meeting, I was moved by the sincerity 

of the CFL Alumni Association and Executive Director, 

Leo Ezerins, as they pledged their commitment to the 

science of brain injury, through donations of individual 

brains, and by their support for those colleagues and 

families who have been stricken by disabilities and 

hardships associated with brain injuries.

The Association also participated in the launch 

of Canada Cares, The Celebration of Caregiving. I 

encourage you to visit their website www.canadacares.
org and share your caregiver story and more.

The Canadian Institute for Military and Veteran 

Health Research recently hosted their annual conference 

and here again challenges associated with brain injuries 

were addressed with the goal of fi nding solutions. To fi nd 

out more visit www.cimvhr.ca 

Thank you to all of the volunteers, caregivers, donors, 

sponsors, government offi cials, politicians, health 

professionals, researchers and associates, and to everyone 

whose efforts throughout the past year have helped bring 

awareness of brain injury. 

I would like to take this opportunity to wish everyone a 

safe and happy holiday season and best wishes for 2013!!

Harry

Harry Zarins, M.Ed., Executive Director

Brain Injury Association of Canada 

440 Laurier Ave. West

Suite 200

Ottawa, Ontario  

K1R 7X6

Phone: 613-762-1222

Fax:     613-782-2228

Web: www.biac-aclc.ca
Twitter:  http://twitter.com/

biacaclc

Happy Holidays!

http://www.biac-aclc.ca
http://www.thestar.com/sports/football/cfl/article/1292400--a-cfl-star-s-brain-and-how-it-can-help-you
http://www.canadacares.org
http://www.cimvhr.ca
http://www.biac-aclc.ca
http://twitter.com/biacaclc


Visit canadacares.org. Join the celebration. Stand up and
be counted if you are a caregiver or a health professional.

One in four Canadians is a family 
caregiver and thousands of health

care professionals provide support, 
education and care every single day. 
You can make a difference:

• Tell us your stories 
and send a photo or
YouTubeTM video just 
for fun

• Win fabulous prizes

• Nominate a great caregiver 

• Help us raise the profile of caregiving

• Be part of our coast-to-coast 
national resource network 

Enter to

WIN
1 of 3 MV-1

accessible vehicles*

and many 
other prizes!canadacares.org

*For entry forms and full contest rules, visit www.canadacares.org © 2012 Canada Cares Resource Network

Founding partners:
Supporters:

Change the face of caregiving! 
Visit canadacares.org today.  

Media partners: Caregiver Solutions ■ Today’s Kids in Motion ■ Rehab & Community Care Medicine

http://www.canadacares.org
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The Brain Injury Association of PEI is happy to announce 
that they have a new downtown offi ce located at the Volunteer 
Resource Center (VRC) at 81 Prince Street Suite 5. This is an 
important step to make their vision of creating a Community 
Outreach Center here in Charlottetown a reality.

This community offi ce will provide various forms of support 
and information that has been diffi cult for families to access 
independently.  The Brain Injury Association offi ce will also 
provide prevention programs available to the community such as 
safety helmet clinics and distribution of helmets for people active 
in sports.

As a result of this expansion, the Brain Injury Association of 
PEI will be seeking volunteers to assist in further developing their 
Winter Sports Injury Prevention Campaign and Safety Helmet 
Program.

For more information please call 902-314-4228 or email to 
info@biapei.com

PEI News

Most people’s experience regarding 
illness and injury is one of temporary 
incapacity, followed by a gradual 
return to “normalcy.” When people 
are seriously ill, they go to a hospital 
and get better.   If a bone is broken, it 
is reset and put into a cast.  Therapy 
assists the return of muscle strength 
and after a few months the limb 
again functions normally.

Recovery from encephalitis takes 
a different pathway.  The most 
dramatic recovery post-encephalitis 
happens in the fi rst six to 18 months 
after the initial diagnosis.  After that 
time, the survivor will continue to 
recover old skills and learn new skills 
throughout her/his lifetime. 

When I was diagnosed with 
Herpes Simplex Encephalitis in 
1999, my family was told that my 
recovery could be measured within 
the fi rst two years.  After that point, 
there would be little if any further 
improvement.   I have focused on 
learning more about encephalitis for 
the past 13 years, interacting daily 
with survivors, caregivers and loved 

ones.  I am co-founder and president 
of Encephalitis Global, Inc.

Recent studies have focused on 
brain plasticity (neuroplasticity) - 
the ability of your brain to recover, 
repair, and regain functionality that 
had previously been lost.   What 
researchers have found is that there 
is NO limit or deadline to brain 
recovery. When a skill or ability 
has been lost due to brain injury, 
therapists have proven that through 
repeated therapy, new links in the 
brain can be created, allowing the 
brain to show more potential for 
recovery.

Improvement following the most 
common types of viral and arboviral 
encephalitis seems to follow a 
“three steps forward, one step back” 
approach.  A fl urry of improvement 
may be followed by a step backward.   
Encephalitis survivors are notoriously 
inconsistent in their progress at all 
stages. They may make progressive 
strides, do nothing for awhile, and 
then unexpectedly make a series of 
gains.   Something new in their life... 

a new friend/relationship, a new 
therapist or a new hobby or interest 
can spark progress as well.   Also, 
that “do nothing” stage is truly a time 
when the survivor is becoming more 
accustomed and comfortable using 
their newest knowledge or ability.  
The brain is actually working behind 
the scenes to secure new pathways 
and make them permanent.  (Note:  
Other types of encephalitis such 
as autoimmune encephalopathies 
have quite different time courses of 
recovery.)    

There are many information 
resources available to learn more 
about neuroplasticity.  One excellent 
resource to start with can be found at 
Brain Plasticity: What Is It? .

Encephalitis... 
how long does it take to recover?

mailto:info@biapei.com
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Good evening. I would like to 
thank Justin and The Brain Matters 
Team for the honour and absolute 
privilege of speaking tonight about 
employing Justin. As you may be 
aware, Justin is presently working 
a day a week at each Foodland, 
Export Development Canada and 
for the past year and a half, with me 
at Bona Building. I will be honest; 
I will be focussing heavily on what 
I have seen during this time as our 
friendship has certainly leapt outside 
the confi nes of our workplace. 
As was indicated earlier, I am a 
General Manager for a Property 
Management Company and I 
oversee the complete operations of 
various buildings here and abroad. 
Sounds exciting doesn’t it?!

It is time to be frank: Prior to 
hiring Justin, I had various concerns 
about employing him because of the 
effects of his Traumatic Brain Injury. 

Concerns such as the accessibility 
of our property, the acceptance of 
my staff and customers, worries 
about offending him, worries of 
complicating my own workload 
just to mention a few. I am honest 
enough to tell you that those 
concerns, while normal, were rooted 
in my own ignorance and fear. After 
speaking with Justin for a mere 
thirty seconds, those concerns and 
that fear evaporated. You see, I 
knew of Justin prior to approaching 
him, but I did not know him. I had 
read in the church bulletin that he 
was looking for some work that 
would assist in his recovery and 
rehabilitation. I prayed and thought 
about it for what seemed like months 
before I could muster the courage 
to merely approach him about the 
possibility of working as part of my 
team.  I did not want it to seem 
as though I was giving him a job 
because of his circumstances: I really 
wanted to interview him and discuss 
how he could fi t in to the position I 

had in mind. By a chance meeting in 
the school hallway well after school 
hours, my mouth just seemed to 
open and I asked Justin if he would 
like to discuss the possibility of 
working with me. I am not ashamed 
to say that a power greater than I, 
made those words come out of my 
mouth and before I knew it was over 
and he was going to come in for 
an interview. Right then the worry 
really set in…What was I getting 
myself into?  What if it wouldn’t 
work out, what if I disappointed 
him…I decided to listen to a friend: 
I exercised Faith, I hoped and I 
believed that things would work out: 
right Donna? I let go of that fear and 
that’s when things really happened. 
After a stellar interview in which he 
mesmerized two of my managers 
and me, I knew things would never 
be the same again. I am not sure if 
he could sense our nervousness, or 
if he had experienced this before but 
during that meeting he told us that 
his best quality were his ridiculously 
good looks and that conversely his 
worse were the same good looks 
“cause the ladies always stop him 
from getting his work done!” He 
then went on to explain that his 
sense of humour both helps him 
break the ice and make people more 

comfortable around him but it also 
gets him in trouble sometimes. Boy, 
I could relate to that!

 When he was assigned his 
“Greeters” job, he was not shy 
in telling me that he did not 
like position as it was not very 
challenging...actually it was boring. 
He felt he could be of better service 
with the maintenance crew. I had 
my doubts, but without letting me 
know, he ended up assisting our 
cleaning staff prepping apartments 
and other areas of the building. 
Manual labour and lots of it! At 
the end of his shift, there was a line 
up of staff at my door requesting 
that they be assigned to work with 
Justin the next time he came in. 
I understand that that feeling is 
present in all his places of work. As 
it turned out, he taught me that we 
needed him more than he needed 
us. Imagine the faces of those guys 
that had just met Justin, to see him 
get up out of his chair, pushing and 
pushing to do some mundane job 
and loving every second of it. An 
hour into the job, they wanted to 
take a break and Justin said, “When 
the job is done, there will be time 
to relax.” They said nothing: they 
merely tried to keep up! And so it 
began….    continued next page

Brain Matters 2012-10-22 - Jason Harps: Discussing the 

Effects of Hiring someone who has suffered a TBI.

Justin McKenna and Jason Harps
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Within minutes of our initial 
meeting in the spring of 2011, it 
was apparent that Justin had the 
ability to break down most barriers 
with ease. I am not talking about 
physical barriers, but those in our 
minds: Like the fear and ignorance 
that had crept inside of mine. He 
has a unique ability to comfort those 
he works with, and allow them to 
be at their best. Both coworkers 
and customers declare that he is 
integral to the overall setting of these 
workplaces. His outgoing personality, 
his sense of humour and his genuine 
care for others are so evident in all 
that he does. He does not take for 
granted the people he encounters 
and reminds me constantly that he 
would not be the same without these 
relationships. He appreciates and 
adores them.

So how does he react when he 
encounters a physical and mental 
barrier? He relies on his past 
experiences: He openly discusses 
the obstacles as opportunities to 
shine and seeks input from fellow 
workers. And if that doesn’t work, 
he just works harder or wise cracks. 
Justin has shared this philosophy and 
has single handily transformed the 
attitudes of his coworkers. Who else 
regularly has a welcoming committee 
awaiting his arrival for each shift?  
Everyone relishes the ability to work 
alongside him as they know that 
tasks will be completed with a sense 
of accomplishment and fulfi llment 
through the same hard work and 
the pride in one’s abilities to serve 
others. I often see Justin attack tasks 
and use them to his advantage to get 
an extra rep of squats in, or even to 
jump on a stair climber just because 
someone told him he couldn’t. He 
may be a show off, but his work ethic 
is indescribable and he is a natural 
Leader through example.

Justin has taught me a few things 
that I will always cherish and will 
certainly share with anyone willing to 
lend an ear. We try to go out Fridays 

after work for a beverage and a chat…
sounds very straightforward, but it is 
so much deeper. Fridays will never 
be the same, by having that outing, 
Justin welcomed me into his family 
and I am so grateful for that. He is 
surrounded by such amazing friends 
and family, whom I could speak 
for hours about. But I think about 
those Friday night get togethers and 
I realize Justin has been teaching 
me through example that I should 
celebrate a job well done, be thankful 
for my employment, work hard, play 
hard and that regardless of positions 
at work, we are equals when sitting 
across the table from one another. 
The big picture is so much bigger 
since Justin and I have crossed paths, 
and I do no longer fear how big the 
picture may get. Those barriers, well 
Justin has taught us that they were 
made to be overcome.

I asked Justin what motivates him 
to go into these jobs and he told me 
outright that he is working toward a 
few goals. These positions are helping 
in his recovery, and he hopes that 
the recovery continues so that he can 
obtain these goals. They are pretty 
simple, yet very noble aspirations. 
He wants to have a wife and a few 
kids, to walk beside his niece, to be 
just one of the guys, but what came 

up over and over was his desire 
to be a contributing factor in the 
community and his church…..To 
become? Seriously? Think about that 
for a second…Take the time tonight, 
please, and tell Justin, remind him 
that this “community”, our church, 
our schools, our work places and 
our families, would not be the same 
without him. I know my life has 
changed: he has reminded me what I 
should be working and living for. Not 
for a paycheck, not for recognition, 
but to humbly serve others as the 
Gospels tell us to and to have Faith. 
Since I have been reminded of 
this focus, I have become so much 
happier. Simple isn’t it! He has 
affected so many of his coworkers, so 
many people that I have talked to say 
the same things: He is infectious, he 
is warm and kind, he is loyal, he is a 
leader, he is faithful, he works like a 
horse, and he is Ridiculously good 
looking!

 Justin, with sincerity and love I 
wish to thank you for breaking so 
many barriers about those who have 
suffered brain injuries such as yours, 
and I wish you luck in your continued 
recovery, and I hope you allow me to 
be a part of it.

Jason Harps continued

Back Left To Right Shawn Routledge, Richard Theriault (Justin’s Aide), Amanda Harps, 
Paul Giroux and Claude Neveu. Front row, Justin McKenna and Jason Harps
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Watch an episode on: 
www.tbitalks.com

http://www.tbitalks.com
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Sometimes, a person may suffer 
a cognitive brain injury, or may 
reach the age or the situation in 
which memories are not as sharp 
as she or he wishes.  The affected 
person may try to remember things 
that are important.  However, try 
as they may, recalling these facts 
are impossible.  The facts are 
just not available when they are 
needed.  This kind of diffi culty 
sometimes comes with advanced 
age, dehydration, medication; 
lack of sleep, poor diet or some 
health conditions, but the brain 
always plays a major role.  Affected 
persons may be much disorganized 
through no fault of their own.  
They may fail to remember things 
that they need to do in the next 
hour or on a certain day, such as 
medical appointments, medicines 
or mealtimes.  But there are things 
that can be done to help one’s 
memory.

•  At the time when information 
is given, one may feel very sure 
that it will be remembered in 
the future.  Keep a notepad in 
a pocket, in a purse or near the 
phone.  Write down important 
information.

•  When you don’t remember 
what was said, ask the person 
talking, to repeat what is said.

•  Make an association by 
connecting the item to be 
remembered with a similar 
item.  Eg. To remember 
the name “Tom”, think of 
someone else who has the 
same name. 

•  It helps one’s memory to 
make a conscious effort to 
pay attention to, focus on and 
concentrate on information 
that is important.

•  Use a daily checklist for things 
that you need to do.  Check off 
activities as they are fi nished.

•  Use a wall calendar to keep 
track of important dates.

•  Use post-it notes with 
reminders written on them, and 
place them in visible spots.

•  If the activity is large, separate 
it into smaller tasks and check 
them off as they are fi nished.

•  As you are doing important 
activities at home, say them 
aloud to yourself.  This will 
help you to remember that they 
have already been done. 

Some strategies are more effective 
than others for some people.  If one 
has memory diffi culties, strategies 
should be tried until effective 
methods are found.  Having a 
memory that works, makes an 
individual more pleasant company 
to others plus the person is more 
helpful to himself or herself.     

MAKE YOUR MEMORY WORK FOR YOU    
by Tyrone Bell
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All gifts to BIAC qualify for income tax deduction.
Registered Charity Number: 862771540RR0001
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Cher partenaire communautaire,
Il n’y a pas très longtemps, nous vous 

avons fait parvenir des renseignements 
concernant les améliorations apportées 
au régime enregistré d’épargne-
invalidité (REEI) pour distribution 
à vos membres et clients. Nous vous 
encourageons à partager d’autres 
renseignements avec vos communautés 
respectives. 

Dans les prochains mois, un énoncé 
d’admissibilité sera envoyé à tous les 
titulaires de REEI. Cet envoi postal 
annuel a été mis en place l’année 
dernière. L’énoncé d’admissibilité 
comporte des renseignements 
importants concernant les montants 
des subventions et des bons du 
Gouvernement du Canada auxquels 
les bénéfi ciaires de REEI ont droit 
chaque année. De plus, il est possible 
de réclamer les droits aux subventions 

et aux bons inutilisés des années 
passées (débutant en 2008, l’année 
de création du REEI). Les montants 
de la subvention et du bon sont 
calculés en fonction du revenu familial 
du bénéfi ciaire, tel que déterminé 
par la prestation fi scale canadienne 
pour enfants ou par la déclaration de 
revenus. Les montants de la subvention 
sont également calculés en fonction des 
cotisations versées au REEI.

On invite les titulaires de REEI à 
communiquer, au besoin, avec leur 
institution fi nancière le plus tôt possible 
s’ils doivent effectuer un changement 
d’adresse pour s’assurer qu’ils puissent 
recevoir leur énoncé d’admissibilité.

Pour toutes questions concernant 
l’énoncé d’admissibilité, les titulaires de 
REEI peuvent communiquer avec nous 
par téléphone : 1-866-204-0357; par 
ATS : 1-866-260-7723; ou par courriel  

rdsp-reei@hrsdc-rhdcc.gc.ca (si la 
personne communique par téléphone, 
elle doit avoir son numéro d’assurance 
sociale (NAS) en main; par contre, si 
elle communique par courriel, elle ne 
doit pas fournir son NAS).

Des renseignements généraux sur 
le REEI, la subvention et le bon sont 
disponibles sur notre site Web au 
www.epargneinvalidite.gc.ca, ou 
en composant le 1 800 O-Canada (1 
800-622-6232). Les utilisateurs d’ATS 
peuvent composer le 1-800-926-9105.

Cordialement,
L’équipe de sensibilisation, de la 

subvention et du bon.

Dear Community Partner,
A short while ago, we sent 

information to you about enhancements 
to the Registered Disability Savings 
Plan (RDSP), to in turn share with your 
members and clients. We would like to 
invite you to share more information 
with your respective communities. 

In the coming months, a Statement 
of Entitlement (SoE) will be sent to all 
RDSP holders. This annual mail-out 
was implemented last year. The SoE 
provides important information about 
the amount of grants and bonds that an 
RDSP benefi ciary is entitled to receive 
from the Government of Canada 
each year. Unused grant and bond 

entitlements from past years can be 
claimed as well (going back to 2008, the 
year that the RDSP became available). 
Grant and bond entitlements are based 
on the benefi ciary’s family income, as 
determined through the Canada Child 
Tax Benefi t or Income Tax Returns 
fi led. Grant entitlements also depend 
on how much money is contributed to 
the RDSP. 

To ensure receipt of the SoE, RDSP 
holders are encouraged to contact their 
fi nancial institution as soon as possible, 
if their mailing address has changed. 

Should RDSP holders have questions 
about their SoE, they may contact us by 
telephone at 1-866-204-0357, TTY at 

1-866-260-7723 or by e-mail at rdsp-
reei@hrsdc-rhdcc.gc.ca (Callers 
should have their Social Insurance 
Number (SIN) available; however, 
inquiries submitted by e-mail should 
not include the SIN.) 

General information about the RDSP, 
the grant and the bond continues to 
be available on our web site at www.
disabilitysavings.gc.ca, or by calling 
1 800 O-Canada (1 800-622-6232). 
TTY users may call 1-800-926-9105.

Best regards,
 RDSP, 
Grant and Bond Outreach Team
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